March 28, 2003

K.P.McNAMARA IBC/TOTE RETURN FORM

Company: Contact:
Address: Phone:
Fax:
Dock Hrs:
Number X if X if
of Totes Haz. Chemica Name Manufacturer MSDS

Terms and Conditions;

1 All IBC's must be empty.
a No morethan 1/2" (one-half inch, approximately 3 gallons) of non-regulated material in an IBC. A disposal fee of $6.00 per
gallon for non-regulated material will be charged for any material over 1/2". All IBC’ s/Totes must have product label on
them for the last material contained.

b. Regulated material must comply with 40 CFR 261.7. If an IBC contains aregulated material it may not have more
than 0.3% of the IBC'stotal capacity by weight of residue remaining (approximately one (1) gallon). A disposal fee
of $9.00 per gallon for any regulated material left in IBC. All IBC's/Totes must have product label on them for the last
material contained.

2. If thereisany excessive residue you will be contacted.

a. Wereservetheright to reject any IBC that does not meet the requirementsin #1 above.

b. Emptier will pay all return freight charges and all incoming freight charges.

c. We can provide aproduct disposal cost for certain productsinstead of rejecting the IBC.

3. There is aminimum requirement of four (4) IBCs and a maximum of ten (10) IBC’s per shipment.

4, All above information must be printed, complete and signed below before any pick up can be arranged.

5. MSDS'swill berequired for all chemicals.

6. Faxes received after 4:00 p.m. will be processed the next business day.

7. Please allow 5-6 working daysfor carrier to pick up IBC's.

8. Sign and date agreement to these Terms and Conditions, then fax that signed copy to 216-361-8956.

9. A Bill of Lading (BOL) can be furnished to you by K. P. McNamara. Y ou are responsible for checking the
accuracy of and completing any required DOT information on the bill of lading (BOL). Contact

K.P. McNamara Co. with any questions regarding the bill of lading.

10.  You must provide placards to the carrier if you have DOT regulated materials.

Signed: Date;

FAX BACK TO:

K.P. McNAMARA COMPANY FAX: 216-361-8956
3972 Hamilton Avenue Phone: 216-361-8955

Cleveland, OH 44114
BOLRET 2.TPL



